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JOB DESCRIPTION QUESTIONNAIRE (J.D.Q.) 
 
 
	 HMI CATEGORY CODE: 	  
DIRECTORATE:  	 		NWROCU (Regional Organised Crime Unit)  AREA/DEPT:  			North West Region   
FAU: 
SECTION:                                        REGIONAL PRISON INTELLIGENCE UNIT
JOB TITLE:                                     OPERATIONAL PARTNERSHIP 
TEAM ( OPT )     			RESPONSIBLE OFFICER  
	REPORTS TO: 	                   Det. Sgt. Regional Prison Intelligence Unit  
	               CURRENT RANK/GRADE:      POLICE CONSTABLE  
	DATE:    	 	 	 	         May 2023 
 
1. JOB PURPOSE:   
 
(a) To be an integral part of NWROCU, the North West Regional Organised Crime Unit. (NWROCU) which is responsible for identifying, disrupting and dismantling organised crime groups causing the most significant harm across the NW by providing specialist and operational support, research and direction on strategic, tactical and emerging issues. The NWROCU facilitates Regional Coordination and Tasking, which then informs and influences decisions allowing the effective deployment of resources. The promotion of collaborative working with Key Partner Agencies and interoperability is necessary to achieve this 
 
(b) Responsible for providing advice and guidance to a wide range of  
Law Enforcement Agency (LEA) and Police personnel throughout the North West region on covert policing issues in prisons; in particular on Category A prisoners, High Security Estate issues, threats to life in prisons and criminal gang issues. These are highly sensitive areas where obtaining timely intelligence is critical for improving investigative opportunities on high-risk prisoners and organised crime groups  
 
(c) Professionalising and developing the role of the OPT Responsible Officer, act as a Single Point Of Contact (SPOC) for intelligence exchange between Police/LEAs, 
Prison Intelligence Officers, Security Governors and the Operational Partnership Team (Ministry of Justice)   
 
(d) Ensure that the NWROCU meets its statutory obligations under data protection, data usage legislation and review, retention and disposal procedures. The job involves promoting and ensuring strong data protection and governance within the NWROCU Regional Prison Intelligence Unit whilst assisting with the development of new processes and procedures to ensure OPT submission compliance. In this role you will champion good information management and data protection compliance, by raising the profile of data protection policies and processes, recognising and celebrating examples of exemplary compliance and data management behaviour, as well as sharing good practice. You will provide tailored, comprehensive, well-
 
structured, and detailed data protection advice and guidance to the Regional Intelligence Officers, HMPSS colleagues and NPCC colleagues in relation to their statutory obligations and covert data safeguards concerning OPT management. 
 
e) To work in partnership with Her Majesty’s Prison Service (HMPS) to provide an effective intelligence liaison role between NWROCU, NWROCU and prison establishments within the Region. To support, gather and disseminate intelligence from within and into prison establishments, the Regional Forces and other agencies/national forces and act as the single point of contact between police forces, HMPS and other external agencies in line with statutory requirements and national guidelines. 
 
 

2. PRINCIPAL ACCOUNTABILITIES:  
 
(a) Assisting in regulating covert policing applications for Interception and Surveillance within prisons and involved in the quality-assurance process. 

(b) To act as a professional applicant and support the Authorising Officer in the preparation, development and submission of new, modifications, renewals and cancellation of OPT submissions across the Northwest region through a variety of channels to the Ministry of Justice  

(c) To facilitate and/or assist Regional forces and Prison Intelligence Officers in the management  and securing of evidence in relation to  major incidents within Prison Establishments; and support visiting law enforcement agencies in the dealing with criminal investigations within the Prison. 

(d) Assisting in regulating and advising of evidential use and or disclosure under the Criminal Procedure and Investigation Act (CPIA) for intelligence products obtained as a result of PAS applications and all other prison service material. 

(e) Advising and dealing with all related Public Interest Immunity (PII) matters, involvement and advisory role to law enforcement agencies and HMPSS to facilitate covert intelligence gathering methods, support proactive and reactive investigations and disclosure obligations 

(f) Identify and manage risks and promote and embed good information management behaviours and practices around OPT submissions across the region and ensure reference to the Information Risk Management Policy and related policies and procedures thereby maintaining the Information Risk Management 
Register  

(g) Liaising with policy colleagues within HMPSS and more broadly to provide operational assistance and support with future data protection/data sharing agreements.  
(h) Undertake an ongoing program of audits to ensure compliance with the UKGDPR and DPA, ensuring the organisation achieves and maintains compliance and that processing of personal data, and other information in electronic systems and other manual processes complies with relevant legislation by ensuring that security arrangements are in place to protect information, including where necessary, contracts relating to third parties processing information relating to OPT activity. 

(i) Must maintain a recording system appropriate to the efficient operation of the audit programme allowing management and performance information to be produced 

(j) 	Undertake all relevant responsibilities relating to information management, data quality and information sharing, intelligence and information security to ensure accordance with the Authorised Professional Practice (APP) on Information Management, issued by the College of Policing, including the Home Office Code of 
Practice on the Management of Police Information (MoPI) 

(k) Gather, develop and manage confidential intelligence, including time sensitive intelligence, from various sources (including tasking partner agencies) in order to support the achievement of agreed objectives, ensuring that all intelligence is used ethically and in accordance with legislation, policy and standard operating procedures. 

(l) To have excellent communication skills, both written and verbal, with the ability to forge and maintain relationships 


(m) To attend briefings and other meetings to provide intelligence related presentations where appropriate.  

(n) Proactively manage relationships with subject matter experts and providers of shared services and be fully engaged with the wider regional intelligence network. Work with others to identify intelligence gaps during the gathering of data and present these gaps to staff within NWROCU, the NW ROCU, other members of law enforcement or partner agencies to enable further consideration regarding required activity or tactics.  
 
The duties/responsibilities listed above describe the post as it is at present and is not intended to be exhaustive. The job holder is expected to accept reasonable alterations and additional tasks of a similar level that may be necessary.  
 
 
3a. KNOWLEDGE AND EXPERIENCE:  
 
 
a) Display strong organisational and planning skills, have good report writing and presentation skills with good attention to detail.  

b) Ability to work effectively and professionally with minimal supervision in a highly pressured environment.  
c) Building, developing and maintaining strong and effective working relationships at all levels, internally and externally, through collaboration and professional credibility.  

d) Experience and ability to build a strong network and promote collaborative working that reaches appropriate compromises when necessary to achieve the best outcome.  

e) An ability to work independently as well as being an excellent team player.  

f) Be comfortable working with ambiguity, weighing up options in complex data protection and data sharing scenarios and making effective recommendations and decisions based on sound judgement  

g) Acting as an excellent communicator and a strong influencer who can provide constructive challenge at all levels.  

h) Demonstrating a strategic and operational mind-set with the ability to execute excellent judgement.  
 
i) The post holder must be willing to learn the appropriate national standards and legislative requirements for Information Assurance, UKGDPR and DP and there application.  
 
j) Sound negotiation and influencing skills are essential, to enable the post holder to complete information management activity across the NWROCU, supporting the Data Protection Officer and Information Assurance Coordinator, as well as the Information Asset Owners, in their responsibilities.  

Must be self motivated and have the ability to work under pressure, prioritising workloads and working to tight timescales within an ever changing environment. 
 
Must have a sound working knowledge of individual Force Intelligence Systems, including Open Source, and all available intelligence gathering systems both locally and nationally, and be in a position to understand their capability to ensure efficient process. 
 
Must have a good attendance record. 
 
Must successfully complete and maintain Officer Safety Training 
 
4. RELATIONSHIPS:  
 
a) Supervisory responsibilities:  
 
No supervisory responsibilities.  
  

b) Supervision Received:  
The post holder will report directly to the Detective Sergeant Regional Prison Intelligence Unit (RPIU). 
  
c) Other Contacts:  
 
Within NW ROCU and NW Regional Forces: 
  
Regular contact and/or attendance at meetings with Police Officers of all ranks, Police Staff of all grades and embedded partner agencies and units within NW ROCU and NW Regional Forces to exchange intelligence / information where appropriate and brief personnel as required on intelligence and other relevant matters.  
 
Outside NW ROCU and NW Regional Forces: 
 
Regular daily contact and/or attendance at meetings with Her Majesty’s Prison Service. Frequent contact with other forces and regions, other Law Enforcement Agencies including NCA, key partner agencies and community safety partners to exchange intelligence/information where appropriate and brief personnel on intelligence or other relevant matters.  
Also contact with members of the public may be required. 
  
 
5. CONTEXT:  
(a) Operating Environment: (Services provided, work patterns, who are the customers)  
 
The highest standard of professional service will be provided to all identified customers and partners and all work undertaken will be done in line with agreed parameters adhering to the National Intelligence model. The post holder will ensure that all working practices within the RPIU are also in line with current legislation, policy and procedure. 
 
(b) Framework and Boundaries:  
 
Work in accordance with;  
National Intelligence Model and Information Handling Process OCGM processes.  
Lifetime Offender Management 
ROCU Standards 
Data Protection 
 
The ability to travel on ROCU business is required and as such the possession of a full driving licence is essential. 
 
6. DIMENSIONS:  
 
Financial: N/A 
Staff: N/A  
Other: Adopting sound information processes, policies and procedures will enable the NWROCU to put into place effective measures to prevent unauthorised access to or loss/destruction of information. This not only demonstrates integrity around information handling but could potentially avoid the costs and implications of major investigation and adverse publicity, thereby protecting the reputation of the Force whilst achieving an enhanced degree of compliance with the legislation 
 
7. JOB CHALLENGES:  
 
This is an evolving role and as such the post holder must be flexible and absorb natural role changes, and assist to enhance and develop the capability of the RPIU as a whole. The post holder must market the Unit in a positive manner to all identified customers and partners. The post holder must develop new partners and identify new and as yet untapped sources of intelligence. The role may require the post holder to travel across the region and beyond and to be temporarily prepared to work at other locations to maximise opportunities and fulfil their role. 
 
 
8. ADDITIONAL INFORMATION:  
 
 
It is essential that the Force complies with the DPA, UKGDPR and other related legislative requirements, statutory Codes of Practice and other national requirements in the way in which we record, retain, use and delete our information. This requires the Force to optimise the knowledge of all Force employees, contractors and partner agencies around data protection and information assurance matters.  There is a need to balance the demands of keeping our information secure and making sure our information is accessible to partner agencies. The increasing requirement for sharing data and information with our key partner agencies needs to be overseen to reduce any risks to the security of information held by the Force.  The role holder will cover for the Information Assurance Coordinator in times of absence, ensuring business continuity whilst also allowing for continued professional development within role.  
The postholder will undertake continuous personal and professional development and take personal responsibility for keeping up to date with changes in relevant information legislation and best practice.  
MV and SC vetting clearance is required to be maintained 
 
i) The Post Holder must maintain confidentiality and trust at all times and on all matters in dealing with issues of a sensitive and / or confidential nature.  
 
ii) This post is subject to an enhanced level of vetting and the post holder must be prepared to be Management Vetted and SC security cleared. 






9. ORGANISATIONAL STRUCTURE 
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