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JOB DESCRIPTION QUESTIONNAIRE (J.D.Q.)
DIRECTORATE:	                      Force Intelligence Bureau
AREA/DEPT:	                     Counter Terrorism Policing Northwest - Borders (CTPNW)
JOB TITLE:		                     Regional Control & Co-Ordination Officer
CURRENT RANK/GRADE:           Grade D
REPORTS TO:	                     Detective Sgt CTPNW Borders Merseyside
DATE:		                     March 2026
VETTING LEVEL :                       MV/DV

1. JOB PURPOSE
To ensure that the region is compliant in respect of national requirements and expectations of supporting the delivery of national and regional counter terrorism (CT) policing objectives across the Northwest Ports, through the effective and efficient researching, tasking, and co-ordination of frontline Counter Terrorism Border Policing (CTBP) resources.
Supporting the effective and efficient tasking and co-ordination of frontline Counter Terrorism Border Policing (CTBP) resources. On behalf of the Regional Senior Ports Officer.

        2. PRINCIPAL ACCOUNTABILITIES   
· Act as the primary point of contact for the co-ordination and furtherance of ports-based tasking’s throughout the region.

· Ensure appropriate regional strategy, policy and processes are co-ordinated and consistently implemented in alignment to national requirements. 

· Prepare and manage operational tasking’s, briefings and management reports, to ensure the effective and efficient coordination of resources, in line with current threat / harm / risk thematic, taking cognisance of national and regional CT ports priorities.

· Provide ‘live-time’ research support to frontline ports officers, to support their operational decision making, in respect of examinations, taskings and deployments.

· Manage all material received by the Regional Control Desk (RCD), in line with the national standards of intelligence management (NSIM) and national policy and procedure (NPP) adhering to responsibilities relating to information management, data quality, information sharing, intelligence, and information security to ensure accordance with the Authorised Professional Practice (APP) on Information Management issued by the College of Policing including Home Office Code of Practice of Management of Police Information (MOPI) in order to achieve compliance with the statutory code of practice.

· Capture and prepare accurate reports, detailing management information and key performance indicators, understanding the expectations of the national ports operating model

· Provide support and advice, have a good working relationship and communication with our partner agencies

· To collate and disseminate relevant intelligence as part of the national or regional tasking process

To liaise with the Security Service to ensure effective tactical delivery of tasking/priorities and identify CT Ports Policing intelligence gathering opportunities. 


        3. KNOWLEDGE AND EXPERIENCE 
(What kind of knowledge, skills and experience are necessary to enable satisfactory performance in the job and why are they necessary?).
To be fully conversant with the National Intelligence Model (NIM) and
National Standard of Intelligence Management (NSIM). This includes a
thorough knowledge of the intelligence grading system including intelligence
handling restrictions and Government Protective Marking Scheme (GPMS).

Must have a high level of IT skills and computer literacy, including excellent working
knowledge of Microsoft Office Suite applications, Office 365 and Intelligence Systems
(PNC, Local Force IT Systems,), enabling the inputting, manipulation, review and research to be undertaken effectively and accurately. This must be demonstrated both on application and interview. 

Willingness to undertake and ability to successfully complete, amongst others; IT courses required to support the delivery of the Control Desk function. Ongoing
monitoring of quality and accuracy of work will be carried out and refresher
training provided where necessary.

Have an attention to detail, using a holistic approach, with the ability to handle
and assimilate large volumes of information/intelligence. Have a proven
ability to communicate both verbally and in writing, to prepare and
present reports. This will include a meaningful précis of intelligence and
research, for the information of Police Officers, staff and Partners.

To have a high level of interpersonal skills, with the ability to deal with people
at all levels both inside and outside of the organisation, in order to develop a two-way exchange of intelligence and information. Where appropriate, to sensitively challenge others in relation to identified discrepancies contained in intelligence reports or other material.

Post-holder should be APP - MOPI trained and understand the principles of
the government protective marking scheme (GPMS), to ensure the integrity of
protective markings on documents.

The post-holder must have the ability to work well under pressure during
periods of peak demand and be able to prioritise and organise their workload
to meet National and Regional Counter Terrorism priorities.

Be self-motivated, have the ability to use own initiative and be able to plan and
organise workloads, following direction from the Control Desk Supervision. Plus on occasion will also be expected to work with minimal supervision.

The Post-holder should exhibit an understanding of the CT/DE business areas and
current priorities (local, regional, and national) regarding ‘Threat, Harm and Risk’ theorematics, in order to contextualise intelligence / information received, to inform tasking requirements. Knowledge of Terrorism legislation particularly, in relation to Section 53 -
Port & Border Controls, Sched 7 TACT 2000 & Schedule 3 CTBSA 2019 is desirable.

To understand (NSIM) and intelligence collection plan (ICP) processes and
their significance to the development and management of intelligence. Furthermore, the post-holder should understand what is meant, within the context of policing, by the terms ‘Threat’, ‘Harm’ and ‘Risk’ & ‘Safeguarding’ the difference between each of them.

To facilitate the secure transfer of internal and external data/information
between IT Systems. To ensure the destruction of high level GPMS material
where appropriate and to administrate secure registers.

       4. RELATIONSHIPS:  
            Supervisory responsibilities: 
None
             Supervision Received: 
Report directly to the Supervisor with responsibility for the Control Desk. The post holder will liaise daily with Control Desk supervision and supervisors from other ports throughout the region, regarding issues such as the ‘action of intelligence’ and ‘direct tasking’. The post holder will also respond to the priorities set by the Tasking and Co-ordination Group (TC&G) process.

       Other Contacts: 
Within Merseyside Police - Regular contact with Officers and Staff. Outside Merseyside Police - Regular contact with Personnel within Counter Terrorism Policing Northwest (CTPNW), counter terrorism policing borders operations centre (CTPBOC), border targeting assessment centre (BTAC), various police forces regionally and nationally, security intelligence partners, border force (BF), national crime agency (NCA), HMRC and other Border Control related key stakeholders.

          5. CONTEXT
Operating Environment:
To ensure a high quality of service is always provided to CTPNW, the national CT network and all other staff and partner agencies. Key customers include management, operational officers, police staff and outside agencies. 
Post-holders will be required to work a duty shift pattern to ensure that core hours of the unit, 06:00 -23:00hrs are covered seven days per week.

Framework and Boundaries:
Work in accordance with the NIM and NSIM.
The post-holder should ensure that the working practices of the department are in line with legislation covered by the regulation of investigatory powers act (RIPA), freedom of information act (FOIA), European convention on human rights (ECHR), data protection act (DPA), (MOPI), employee regulations and discipline codes.
Promote and comply with policies in relation to equal opportunities and health and safety, both in the delivery of service and the treatment of others. 
To be responsible for improving own performance by fully engaging in the ‘Performance Development Review (PDR) and Continuing Professional Development (CPD) processes, with a holistic approach to their duties.
To support the delivery of national and regional counter terrorism (CT) policing objectives across the Northwest Ports, through the effective and efficient tasking and co-ordination of frontline Counter Terrorism Border Policing (CTBP) resources. 	

      6.    ADDITIONAL INFORMATION
Due to the nature of the role, namely maintenance of national security, the appointment of the post holder will be subject to successful completion of ‘Developed Vetting’ (DV) prior to taking up the post.
The RCD is situated within a secure environment, as a result, it will be necessary for the successful post holder to comply with the rules governing STRAP. 
The Post Holder must at all times maintain confidentiality and trust on all
matters and will be required to deal with issues of a sensitive and / or secret
             nature.
To undertake all relevant training, the post holder will, on occasion, be required to attend residential courses. There may be a need for the post holder to travel to other ports/locations across the region. 
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